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Abstract

Abstract: Online education pioneers recognized that instructor/student interaction was lacking. Faculty-led
asynchronous threaded discussions (TDs) seemed to solve the problem. Subsequently TDs were shown to encourage
engagement, metacognition, instructor/student interaction, student participation, promote social presence, and
enhance student satisfaction (Maurino, 2006), which encouraged student retention (Saba, 2000). Initial online degree
programs were aimed at adult learners, who actively engaged TDs. By 2005, however, online education had become an
integral component of undergraduate education. It is within this group that TDs seemed to have lost their luster.
Undergrads reported that TDs are just a series of messages and that there is no social presence or sense of community.
They complained about the lack of nonverbal clues leading to misunderstandings and misinterpretations and about the
lack of dynamic interactions in asynchronous discussion (Meyer, 2003). While a review of the literature confirms that
that when TDs work they fulfill their earlier promise, it also shows that in undergraduate education TD effectiveness is
increasingly rare and that instructors complain of the extra time required. A comparison of four recent student surveys
shows disparate results in both effectiveness and student satisfaction. A review of best practices emphasizing the
ubiquitous and highlighting promising innovations is aimed at mitigating the hit or miss of TDs.
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